Natural Language
Processing

«* Al That Understands Human Language

Natural Language Processing (NLP) enables Al to understand, interpret, and respond to
human language.

¢ Think of NLP like a multilingual personal assistant—it doesn’t just translate words but
understands context, tone, and meaning.

., How NLP Works

v Processes Text & Speech — Al understands written and spoken language.
v Detects Sentiment & Intent — Al knows if a message is positive, negative, or urgent.
v Enables Smart Conversations — Al chatbots provide human-like responses.

(74 Example: NLP in Business

v Before: Patrick’s team manually sorted customer reviews and responded to

complaints.
v Now: NLP-powered Al automatically analyzes sentiment, flags negative reviews,

and suggests responses.

| Why NLP Matters for Midsize Companies

s#* Common Business Applications:

v Customer Service Chatbots — Al responds to frequently asked questions.
v Market Research & Sentiment Analysis — Al analyzes customer feedback at

scale.
v Voice Recognition & Virtual Assistants — Al transcribes meetings and

automates tasks.

¢ Key Takeaway: NLP enables businesses to automate communication, analyze feedback,
and improve customer interactions.

* For more Al insights, visit https://www.AlTransformationPartner.com.
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